Rationale  [Name of Business] Access and Inclusion Policy

1

[Name of Business] is committed to providing services for all and understands their responsibility of the importance of providing accessible and inclusive places for all. 
· Disability Discrimination Act (1992): Legislation and the legal duty of care also provide clear reasons to embed access and inclusion practices in their organisation. Under common law [Name of Business] has a legal duty to ensure that employees and visitors are not discriminated against.
· Duty of Care: [Name of Business] has an obligation to provide access and inclusion practices to ensure staff and patrons can participate. 
· Venue and Online Access: [Name of Business] also acknowledges and respects and recognises there are members of the community requiring further support to access their services. [Name of Business] will make every attempt to make any changes or modifications necessary to meet the needs of staff and patrons.
Accordingly, the following policy has been developed by [Name of Business].
1. Physical access
Improving physical access benefits lots of people, including parents with prams, seniors, people making deliveries and people with temporary disabilities (like people with a broken leg). 
Things to consider:
· Can customers get to our business easily?  
· Can our customers easily get through the front door? 
· Inside, is there enough room for customers to move around the main areas?

2. Access to information
Information is a great accessibility tool because it can be used to let people know what to expect before they arrive and makes purchasing - either online or in person - a lot easier.
Things to consider:
· Is our website and social media easy to navigate? 
· Does it provide useful information in an accessible format?
· Is it easy to find information about our business? 
· Can people find opening hours, accessibility features, and payment options on our home page?
· Is our printed material visually clear and easy to read? 
· Should we consider a larger font, better colour contrast, and image descriptions? 


3. Attitudes and awareness
Often the biggest barrier that people with disabilities face is attitude. For example - being overlooked at a service counter, being spoken down to, or not considered for a job. 
Things to consider:
· Do our staff treat all customers with the same level of kindness and respect? 
· Do they understand that not all disabilities are visible? 
· Could we benefit from disability awareness training?
· Have we considered employing people with disabilities in our business?
For a full list of tips and ideas to make your business more accessible and inclusive, visit www.mornpen.vic.gov.au/accessiblebusiness 
Access and inclusion practices will be promoted in [Name of Business] materials. 
Who is affected by the policy
This policy applies to all employees, visitors, guests and contracted services of the [Name of Business] while
on company premises at all times. This includes any online platform used as part of business operations. 
Timing
This policy is effective from [Insert date here].
Access and Inclusion  
[Name of Business] commits addressing access and inclusion in the following areas.
· [List an item you will focus on at the business]
· [List an item you will focus on at the business]
· [List an item you will focus on at the business]
Policy review
This policy will be reviewed 12 months after its introduction and then on an annual basis thereafter. This will ensure that the policy remains current and practical. 
